
To be completed by the factory:

Authorized Signature

For and on behalf of

ACCEPTED REFUSED

SHOP NAME:
ADDRESS:

PHONE:
E-MAIL:
CONTACT:

SHOP NAME:
ADDRESS:

PHONE:
E-MAIL:
CONTACT:

NAME:
ADDRESS:

PHONE:
EMAIL:

INTERNATIONAL CLAIM SYSTEM - RETURN POLICY

CUSTOMER
Date:          /        /

Hands
Movement

Band
Water Resist.

Crown
Other

MANUFACTURING PROBLEM USING PROBLEM

Headquarter: Ice-Watch® - Espace Princesse Mathilde - Avenue Mathieu, 37R - B-6600 Bastogne - BELGIUM
Phone: +32 61 21 71 00 - Fax: +32 61 21 71 50 - Mail: info@ice-watch.com - Web: www.ice-watch.com

PROBLEM DESCRIPTION:

WATCH Ref: 

SHOP INFORMATION OFFICIAL DISTRIBUTOR

FINAL CUSTOMER INFORMATION

ID no.: 

CLAIM no.:       

Please submit this form clearly stating the nature of the fault, with the completed watch warranty lea� et (with 
stamp of shop) and the proof of purchase (invoice) to make the claim valid.

COMPTOIR DU LUXE
10, place Vendôme
75001 Paris

0 811 700 600
paris@comptoirduluxe.com

ICE-WATCH FRANCE
17, rue Beffroy
92200 Neuilly-sur-Seine

01 47 47 35 50
info@ice-watch.fr


